
Alliant Energy had major problems with their uniform provider. So they turned to the “Amazon of FR” for help.

Carrie Parman, Sr. Corporate Safety Specialist for Alliant Energy, was at her wits’ end. Alliant Energy employees were waiting up to 
six months to receive the clothing they needed to work safely from their FR uniform provider, with no end to the delays in sight. After 
hearing recommendations from employees and peers in the industry to contact Tyndale, Alliant Energy management sat down with 
Clyde Wolfe, National Account Executive for the region, to lay out the areas of service their program severely lacked.

Looking back to when Alliant Energy’s FR clothing program with Tyndale began, Carrie acknowledges being shocked that a managed 
clothing program could be so easy. When asked, Carrie describes Tyndale as “the Amazon of FR clothing.” In other words, “In one 
spot I can have all the brands that my employees love and the great products that you guys are making. I know that I can track it all 
from the start, I can see what the delivery date is, I can see when it’s shipped, and I know when it arrives at my house.” 

So, what would Carrie say to companies looking to change programs, but are worried about the implementation process?

Alliant Energy released an RFP for a new FR clothing provider, but the list of backordered items 
had become so large that a solution to that problem was needed ahead of any new program 
implementation. During the RFP process, Tyndale leveraged their strong supplier relationships 
and shipped the backordered items. 

Alliant Energy employees fi nally received their orders after months of waiting—and Tyndale was 
awarded Alliant Energy’s business for good. Carrie remembers nodding her head throughout the 
entire implementation meeting, already feeling relieved. 

Through Tyndale’s experience in implementing and providing ongoing, comprehensive program 
management to hundreds of utilities across the nation, Alliant Energy’s new and improved 
program began taking shape. 

1.
A change in their provider’s 
operating systems had 
caused order fulfi llment 
delays of up to six months 
and emails and calls went 
unanswered for weeks

1.
Transparency in the order 
fulfi llment process so 
employees could see an 
Estimated Ship Date upon 
ordering, and a tracking 
number once the order was 
on its way

2.
Processes to add employees 
to the program or funds to an 
employee’s accounts were 
slow, each taking 1-2 weeks
to complete

2.
Program and employee-level 
changes made in 48 hours or 
less, by a designated Tyndale 
employee who knows Alliant 
Energy’s program inside and 
out

3.
The administration of the 
program was beginning to 
dominate Carrie’s work day, 
causing her other job priorities 
to fall by the wayside

3.
High-quality, high-value, 
Made in USA clothing along 
with the brands that Alliant 
Energy employees know
and love
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Areas of
Service That 
Were Lacking

Employees & 
Management 
Alike Began 
Enjoying:

Tyndale not only said 
the right thing, they 

delivered on it — and 
that’s why they have

my loyalty.

I would just say that if you want a managed program that 
you don’t have to manage yourself, that’s what Tyndale is. Just call Clyde.
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www.TyndaleUSA.com
800-356-3433  

Put simply, Carrie quips – 
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